
For the life of your building



We believe in a better future, made possible by the 
intelligent use of resources and a commitment to 
doing the right thing, with our products, for our staff 
and ultimately, for our customers and the 
environment.

“

- Brian Goodchild, President Delta Controls



We believe in a better future, made possible by the 
intelligent use of resources and a commitment to 
doing the right thing, with our products, for our staff 
and ultimately, for our customers and the 
environment.

“
Welcome to Delta Controls, where we believe 
in different. In fact, we’ve been doing things 
differently for more than 30 years, bringing 
innovation and original thought to the world  
of building control systems. In doing so,  
we have built an international business that 
we are justly proud of and a network of true 
Partners who deliver our vision. 



As the earth’s resources become more 
precious, smarter thinking and planning  
for the buildings we construct is vital,  
so what we build today, is fit for tomorrow.

“

“

- Raymond Rae, Vice President Delta Controls

Buildings that don’t cost the earth
Delta manufactures open-protocol building automation systems, making 
buildings able to ‘think for themselves’, responding to occupant needs  
and activity, so reducing energy usage and cost. Buildings that can be 
monitored and managed remotely, also save on manpower, making  
a more efficient use of human, as well as natural resources.

Delta’s intelligent systems help create buildings which allow easier 
management, greater control over energy efficiency and better security.  
We also help to produce healthier more comfortable environments for  
the people who live and work in them.

At Delta Controls our Earthright ethos means we are committed to 
sustainable business methods. Our low carbon footprint HQ has natural 
ventilation, natural lighting and ground sourceheat pumps. We recycle  
all possible materials from our manufacturing facility and even our product 
packaging has green credentials.

The International Energy 
Agency estimates that 
buildings represent 40%  
of primary energy usage

40% 60%



Our people make the difference
The Delta ‘family’ of over 300 employees globally, makes us the success  
we are and has enabled us to grow year on year, doubling in size over  
the past 10 years. 

Our technological expertise is unsurpassed – over 200 man years of 
research and development experience with the Delta product – and our 
focus is always on finding the right answer; no time or expense spared. 

Our status as a privately owned company, gives  
us a flexibility and agility that larger organizations 
can only envy.

Our four founding principals continue to work closely with the management 
team and our decision-making process is swift. Our interest in solving 
BMS problems commands a high level of research and development; 
the investment we commit is above industry standard and allows our 
developers to think differently and be creative providing the best solution 
to any problem. This investment allows us to ensure that a process of 
on-going innovation keeps us ahead of our competitors. We value ‘on site’ 
feedback from the field and work closely with our Partners to test and 
evaluate new products during the development process. 

“ Technology needs to be 
more than just cutting-
edge; it needs to be 
relevant and above all, 
ultra reliable”

-  Chris Kwong, 
Director of Engineering



Pioneers of BACnet™ building control solutions 
Delta have been instrumental in the development of the BACnet protocol  
having played a leading role in the organization since the early nineties.  
Firstly via Raymond Rae one of our founders and now Carl Neilson, one of  
our most senior developers, is chair of the BACnet committee. Delta Controls 
was the first manufacturer to have fully BTL certified operator workstations and 
has the most robust BACnet product architecture.

We understand every site
Building complexity is no problem to Delta. Sites may be more complicated 
as designs, methods and materials evolve, but the simplicity of our systems 
makes them the perfect match for any building.

Flexibility is the key to providing an easy-to-use and 
fully integrated product architecture, for installation  
in new-build, or retrofit to existing buildings.

Our web-based application, enteliWEB, puts energy consumption control firmly 
in the hands of buildings managers, even at a distance. Its intuitive navigation 
is supported by clear and easy-to-follow graphics, enabling managers to gain 
remote access from a desk or on the move from a tablet or phone.

“ Our innovative and 
pioneering approach 
allows us to continue 
our leading role in the 
BACnet community, 
keeping the technology 
live and current”

-  Carl Neilson, Software Project Leader 
& BACnet Chairman

98% satisfaction 
with technical 
support



enteliWEB is another example of 
how we think, proving that products 
can be both user-friendly and 
technologically superior.

“
“

- Timo Kinna, Director of Product Development



Complete integration
At Delta, we believe in inclusivity. We believe that the benefits of smart 
building technology apply equally to offices, schools, hospitals, airports.  
Any building where energy is consumed for whatever purpose, can be  
made more cost efficient and comfortable for the people using it.

Since Delta systems are fully programmable, adjustments can be made 
easily to suit any variations in building usage. So, when a stadium 
experiences high traffic flow at certain times and be empty at others, 
systems can be enabled as required to conserve energy where appropriate.

Intelligent lighting, HVAC and access can be 
controlled remotely, to ensure the maximum  
comfort of building users and the most cost- 
effective and sustainable use of energy.

Continuous growth  
for the last 30 years

“ The fact that we can 
offer local experts 
through our Partners 
and up to date support 
in every time zone, 
makes Delta the 
obvious choice”

- John Nicholls, Executive Vice President

Our Partnership
We choose to use the word Partner, rather than Distributor, as it best describes 
the way in which we work together. We also choose our Partners very carefully, 
selecting some of the most talented, independent control system integrators  
in the world. Our Partners share our love of innovation and a commitment  
to delivering the very best in intelligent building solutions.

Our Partners are key to our continued success installing intricate  
Delta Controls systems around the world. With more than 300 there  
is sure to be one nearby wherever you are in the world.

Over 300 partner distributors and installers  
throughout 80 countries and more than  
250 employees across 11 global locations.

2013
2003
1993
1983



“ Our 100% commitment 
means that we are still 
supporting some of the  
earliest Delta systems 
ever installed”

-  Brian Goodchild, 
President Delta Controls

For the life of your building
We pride ourselves on our North American based manufacturing. Every  
single product can be tracked and traced throughout the manufacturing 
process ensuring the highest standard of quality is reached and maintained. 
Our people take personal pride in their contribution to fabricating each  
and every product in our building automation systems. We live up to our  
pledge to ‘Do it right’, no matter what it takes.

All products are made exclusively in North America, 
by our skilled and dedicated workforce, many of who 
have been with us throughout our great company 
growth of the last 3 decades. We source components 
locally, cutting down on road and air miles and 
making our own contribution to C02 reduction.

Choosing a Delta system means choosing a fully traceable product,  
care backed by RMA and ISO certification. It also means lifetime support  
for every system, plus the promise of backward compatibility. So there are  
no forced upgrades if you expand to a new site, making Delta a future-proof 
choice for any building.
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System Architecture
The Delta Controls range of products provides a solution for every building challenge.

Buildings need to be seen as a whole, not as a collection of separate systems. With integration 
of systems becoming a standard requirement and an increasing need for compatibility across 
multiple third parties, Delta’s product range has you covered – whatever BMS challenge you face.  
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Delta Control’s holistic approach to buildings and their systems means we have developed a complete range of native BACnet products 
– HVAC, lighting control and access. At all levels, these products are fully programmable and customizable to deliver the precise 
solution to any building with no compromises.
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Delta Controls is one of the largest independent manufacturers of building automation controllers with more than 300 
service providers in over 80 countries. For more than three decades Delta Controls has offered dependable and user-
friendly building control solutions to commercial, healthcare, education, leisure buildings and more. 

Recognized as industry leaders, our track record includes delivering the world’s first fully integrated native BACnet 
building solution encompassing HVAC, Lighting and Access products. Delta Controls continues to be instrumental in the 
development and evolution of the BACnet open-protocol, now the most common protocol in the industry. Our products are 
easy to integrate into any BACnet system, and with our gateways we are able to work with other protocols too. We believe in 
your right to choose the right system for your building’s specific needs. Our vision has always been to make building control 
more effective to help save energy.

About Delta Controls

To find out about Delta Controls, visit our website at

www.deltacontrols.com

About PEPCO Controls
PECONIC ENERGY PRODUCTS CORPORATION (“PEPCO™”) reduces energy usage of Gas, Oil, Electric and Steam in multi-family 
residential, commercial and industrial facilities etc... by regulating, monitoring and controlling building mechanical and electrical 
systems (Boilers, Pumps, Fans, Chillers, AHU’s, RTU’s, FCU’s and Lighting) via Computerized Building and Energy Automation Systems.   

PEPCO™ products include the following: 

1. Custom Control Systems ( H.V.A.C, Lighting, Access Control Systems) 
2. ENERGUARD™ - Large Building Wireless HEAT COMPUTER 
3. HEAT-MASTER™ - Small Building Wireless HEAT COMPUTER
4. HEAT-CON™ - Residential or Small Building HEAT COMPUTER 
5. Wireless Control System

PEPCO is a CON-ED Market Partner (http://www.conedci.com/MPAwards.aspx). As a Market Partner, prospective PEPCO 
customers can receive cash rebates up to 70% toward the purchase price of a PEPCO system. Since 2010 PEPCO customers have 
received over $2,600,000 in Utility Rebates. 

• Reduce building energy usage and operating costs by up to 50% 
• Monitor and control a single building or a portfolio of properties via iPad, cell phone, laptop or PC
• Demand Response and Permanent Load Curtailment 
• Easily expandable to include card access, lighting controls, CCTV, electric and water metering/sub-metering
• Provide more comfortable tempered environments for tenants

PEPCO™ offers 24/7/365 remote monitoring of facilities from our Deer Park facility. Critical alarms such as “burner failure” are 
directed to customer e-mail or text to cell phone. PEPCO™ also offers on-site and emergency service.

Pepco Controls
561 Acorn Street, Suite H           
Deer Park, N.Y. 11729

www.pepcocontrols.com
Ph#: 631-940-1030 
Fax:  631-254-0597 


